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To register a new online 
account get started by 
clicking the “Login | Register” 
link located on the right-hand 
side of the top bar (next to 
“Your Cart”).

Register
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Under Register Options, click 
“Existing Customers”.

Register Options
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Complete the information to 
verify your account and click 
“Submit.”

This information can be 
found on any Thermal Supply 
Invoice.

Account Verification

Notes:
If you do not have a recent 
invoice or have not made any 
purchases yet, please use the 
“Contact Us” link found above 
the form to get set-up.
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Upon verifying your account, 
you will receive an email from 
us with a link that will take you 
to the page shown here.

Complete the information on 
the form and click “Create 
Web Account”.

Notes:
If you have not received an 
email after verifying your 
account please check your 
SPAM folder.

Create a Web Account

https://shop.thermalsupplyinc.com/


shop.thermalsupplyinc.com How to Use the Thermal Supply Webstore

Your Thermal Supply Web 
Account will need to be 
approved by a website admin 
before you’re able to login. 
This process usually can take 
up to 4 hours.

Once the account has been 
approved, you will receive a 
second email notifying you 
that the account is active and 
you are now able to log in. 

To sign into your account 
and begin shopping click the 
”Login | Register” link in the 
top-right corner.

Account Approval
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Still  Have  Questions?

For additional questions, 
feedback, or to request a virtual 
tour of the website via Zoom or 
Microsoft Teams please reach 
out to our web team:

CONTACT

Darcy Lewis
dlewis@thermalsupply.com
801-664-3426
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